SWPC DAILY OUTAGE REPORT

DATE: 29-Jul-15
TIME: 0500 AM Eastern Time
I. CURRENT SWPC OUTAGES: NONE
OPEN DATE/TIME (MM/DD/YYYY/HH:MM)(UTC): 
PROJECTED CLOSE DATE/TIME (MM/DD/YYYY/HH:MM)(UTC):
PROJECTED OUTAGE DURATION (HH:MM): 
CAUSE OF OUTAGE:  
ACTION TAKEN TO RESTORE: 
IMPACT ON SERVICES:

SEVERE SPACE WEATHER CONDITIONS:
II. SWPC OUTAGES CLOSED SINCE LAST REPORT: Power Interruption/UPS Outage
OPEN DATE/TIME (MM/DD/YYYY/HH:MM)(UTC): 07/29/2015/19:40 (UTC)
CLOSE DATE/TIME (MM/DD/YYYY/HH:MM)(UTC): 07/29/2015/22:30 (UTC)
TOTAL OUTAGE DURATION (HH:MM): 02:50
CAUSE OF OUTAGE: UPS failure caused by fire hydrant flow meter testing triggering a shutdown signal to the UPS.
ACTION TAKEN TO RESTORE: Master Electrician for the construction project and GSA determined the root cause. Systems returned to normal operations as future outages were not expected.
IMPACT ON SERVICES: Products issued late. Loss of all satellite data/environment monitoring capability.
SEVERE SPACE WEATHER CONDITIONS: None.
NOTES: All services, data, and products have been restored. 
1. An outage is defined by an operational product delay of greater than 2 hours.  This

   includes AWIPS, FAX and WEB product delivery.  Other outages that are deemed

   noteworthy by the center and impact operations should also be included.

2. If any item is unknown, enter unknown.
3. If there were no severe weather conditions during the outage, enter none. 
