SWPC DAILY OUTAGE REPORT

DATE: 9-Jun-15
TIME: 0500 AM Eastern Time

I. CURRENT SWPC OUTAGES: NONE

OPEN DATE/TIME (MM/DD/YYYY/HH:MM)(UTC): 

PROJECTED CLOSE DATE/TIME (MM/DD/YYYY/HH:MM)(UTC):

PROJECTED OUTAGE DURATION (HH:MM): 

CAUSE OF OUTAGE:  

ACTION TAKEN TO RESTORE: 

IMPACT ON SERVICES:
SEVERE SPACE WEATHER CONDITIONS:

II. SWPC OUTAGES CLOSED SINCE LAST REPORT: ACE/GOES outage due to Power outage

OPEN DATE/TIME (MM/DD/YYYY/HH:MM)(UTC): 06/08/2015 1938 UTC

CLOSE DATE/TIME (MM/DD/YYYY/HH:MM)(UTC): 06/08/2015 2209 UTC

TOTAL OUTAGE DURATION (HH:MM): 02:31

CAUSE OF OUTAGE: Issue with primary firewall

ACTION TAKEN TO RESTORE: Restored power to VM Stacks. Treated as a full power failover to return to service

IMPACT ON SERVICES: ACE – Outage affects data from the Advanced Composition Explorer (ACE). The ACE spacecraft is SWPC’s sole source of real-time Solar Wind Data.  Outage results in degradation of geomagnetic activity forecasts and severe degradation of geomagnetic warning capability.
GOES SXI – Outage affects the Solar X-ray Imager aboard GOES 14 resulting in degradation in the quality of forecasts and warnings for geomagnetic storms, radiation storms, and solar activity.

GOES Primary Magnetometer – Outage affects the Space Environment Monitor aboard GOES resulting in the loss of our primary space-based magnetometer, necessitating a switch to the back-up sensor.  No interruption in timeliness or quality of services and products is expected, but no further back-up is available.

SEVERE SPACE WEATHER CONDITIONS: Space weather for the past 24 hours has been moderate.

Geomagnetic storms reaching the G2 level occurred. 
NOTES:

1. An outage is defined by an operational product delay of greater than 2 hours.  This
   includes AWIPS, FAX and WEB product delivery.  Other outages that are deemed
   noteworthy by the center and impact operations should also be included.

2. If any item is unknown, enter unknown.

3. If there were no severe weather conditions during the outage, enter none. 
