AWC DAILY OUTAGE REPORT

DATE: 06/06/2015

TIME: 100AM EDT
I. CURRENT AWC OUTAGE: NONE

II. OUTAGE THAT OCCURRED ON THIS DATE: 6/5/2015
OPEN DATE/TIME (MM/DD/YYYY/HH:MM): 
06/05/2015 / 15:54Z
CLOSE DATE/TIME (MM/DD/YYYY/HH:MM): 
06/05/2015 / 22:43Z

TOTAL OUTAGE HOURS (HH:MM):
06:49

CAUSE OF OUTAGE:
The AWC website became unresponsive due to a software implementation and database update. All access to www.aviationweather.gov was impacted.
ACTION TAKEN TO RESTORE:
AWC IT staff along with members of the TOC and WOC took steps to roll back the site to a point in time before the issue occurred.

IMPACT ON SERVICES:
Primary web service (www.aviationweather.gov) was inaccessible. The alternate web site was still functional: http://bcaws.aviationweather.gov. Other websites, including new.aviationweather.gov were also still available.

Information about the outage along with alternate sources of information were relayed to the TOC, SDM, and Users via NWS Chat and Administrative messages. 

While the primary web service (www.aviationweather.gov) was restored by 2243Z, there may be a few lingering minimal performance impacts (additional investigation will be done in the next few days). 

Here is the ticket history for the outage:

Ticket Number: 150605-0121

Opened: 6/5/2015 4:19:00 PM - UTC

TT Status: Open

Category: NIDS

TT Outage Type:

OTHER: WOC-CAWS Pingdom alert

Problem/Description:
6/5/2015 10:49:39 PM UTC   2243z - Email from Chi Kang: Update:
http://www.aviationweather.gov Is back up and running.  However there are
some performance impacts.  Additional investigation will done in the next
few days to fully restore the service. [NCO/SS-djt]

6/5/2015 7:50:53 PM UTC  1950z - Attention AWC: FYI, Tech Control is still
seeing many alerts on PINGDOM for www.aviationweather.gov.  Are WOC and AWC
still working on this? [NCO/SS-djt]

6/5/2015 6:19:15 PM UTC  1753z - Pingdom alert WOC-CAWS is up. ... 1759z -
WOC-CAW is down. ... 1810z - WOC-CAW is up. [NCO/SS-djt]

6/5/2015 5:55:02 PM UTC  Kolly Mars wrote:  WOC and AWC are currently working
to roll back all changes to a point in time before this issue occurred.
They will re-assess then.  FRW

6/5/2015 5:26:27 PM UTC   1716Z-Received email notification from Kolly Mars:
AWC and WOC are attempting to correct this issue now. KM  (SEC)

6/5/2015 5:24:20 PM UTC   1714Z-Received email notification from Chi Kang:
Problem: 2015-06-05 15:55:00 UTC: All AWC system became unresponsive due to
a software implementation and database update. Impact: All access to
http://www.aviationweather.gov are impacted. Solution: TBD, working AWC for
roll back options. (SEC)

6/5/2015 4:26:48 PM UTC  Added AWC and SDM to the distribution list.  (SEC)

6/5/2015 4:23:37 PM UTC   1554Z-Received the following alert: PingdomAlert
DOWN: WOC-CAWS (www.aviationweather.gov) is DOWN since 2015-06-05 16:47:15
BST +0100  Called AWC and they report that they are aware of the problem
and currently working it.  There is no ETA currently.  (SEC)

Start Date/Time of Problem: 6/5/2015 3:54:00 PM UTC

SEVERE WEATHER CONDITIONS:
NONE
II. AWC OUTAGES CLOSED SINCE LAST REPORT: NONE
OPEN DATE/TIME (MM/DD/YYYY/HH:MM)(Z): 

PROJECTED/CLOSE DATE/TIME (MM/DD/YYYY/HH:MM)(Z): 

PROJECTED/TOTAL OUTAGE HOURS (HH:MM): 
CAUSE OF OUTAGE:
ACTION TAKEN TO RESTORE:
IMPACT ON SERVICES:
SEVERE WEATHER CONDITIONS: 
NOTES:
1. If the outage had no effect on services, enter none.

2. If there were no severe weather conditions during the outage, enter none.

